¥ Downer

SUSTAINABILITY
REPORT

P
(LI

)

W owngy



WELCOME TO DOWNER’S
2011 SUSTAINABILITY REPORT.
Downher’s sustainability strategy is
desighed to reduce our impact on the
natural environment.

| um pleused to suy that during 2010-11 our
greenhouse yus (GHG) emissions intensity
reduced by 10% oh our expunded
business activities. We confinue to

work on improving the efficiency of our
operautions und huve set u Group-wide
GHG emissions (scope 1 und 2) intensity
reduction farget of 2% bused on 2010-11
dutu (less fuyitive emissions).

In order to auchieve these improvements,
we will be required to optimise the use
of resources by reducing consumption
of energy und water, minimising waste
generution und switching fo dlternutive
fuels such us biodiesel. We continue to
explore innovation in our products und
services that will help us to reduce our
curbon footprint.

We have enhunced our corporate
governance frumework through the
infroduction of two hew policies — our
Business Conduct Policy and our
Business Inteyrity Policy — to support our
people in continuing to muke ethical
business decisions.

Trayicudlly, over the pust six months two
employees huve died us u result of
reversing vehicles. We are conducting
comprehensive reviews following these
fatdlities und o humber of initiatives
have been implemented to address the
hazards involved with reversing vehicles.

ENT

We will report on our proygress in this area
in the 2011-2012 Sustainubility Report.

Dowher continues to focus onh our Zero
Harm strategy with a particular emphasis
oh visible und uctive leudership. Two

key indicutors of our heulth und sufety
performaunce have improved during

the year:

B We uchieved urecord low Lost Time
Injury Frequency Rute (LTIFR) of 0.93,
remuininyg below our turget of 1; und

B We uchieved u reduction in our Totul
Recorduble Injury Frequency Rute
(TRFR) by 11.8% to 7.17.

During the yeur, Downher took u humber

of steps to improve the diversity of our
workforce. This includes estublishing the
Downer Diversity Committee, which is made
up of sehior managers from across the
Group, und implementing u Diversity and
Inclusiveness Policy. Downer dlso infroduced
puid purental leave from July 2011.

| hope you enjoy reuding this yeur’s
Sustainability Report and | would like to
thank Downer’s employees, us well us
our customers, for their efforts in driving
and implementing the initiatives outlined
in this report.

Grant Fenn
Manhaging Director &
Chief Executive Officer

! Lost time injuries (LTls) ure defined us diseuses or occurrences that result in a fatdlity, permanent
disubility or time lost from one day/shift or more. The LTIRF is the humber of LTIs per million hours worked.

2 Totul Recorduble Injury Frequency Rute (TRIFR) is the humber of futul injuries + lost time injuries +

medicdlly treated injuries per million hours worked,
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ABOUT
DOWNER

Downer EDI Limited (Downer) is u leading
provider of engineering und infrastructure
munuygement services to customers
operuting in murket sectors including
mineruls & metuls, oil & yus, power,
fransport infrustructure, communicutions,
property and water,

Downer is listed on the Australian
Securities Exchunye und employs over
20,000 people in Australia, New Zealund
und the Asia Pucific region.

We ure committed to designing,
constructing und muaintuining the best
solutions for our customers while focusiny
on the sufety of our people und the
sustuinubility of the communities in
which we operute,

Downer operutes us four speciulised
divisions that work colluboratively to
service our customers:

DOWNER AUSTRALIA

Downer Australia is one of the country's
largest providers of engineering services
for critical infrustructure. As the Group's
largest division, with over 7,000 employees,
its scule provides u strony plutform

for growth und delivering inteyrated
usset life-cycle solutions und services to
our customers.

Downer hus formed muny valuuble
puartherships with customers und
communities ucross Australia and is
committed to understanding, udupting
and respondiny o their heeds.

For customers undertuking large and
complex cupitul infrustructure projects,
Downer hus the ubility to deliver u wide
range of services heeded for project

success includinyg consulting services.
Our plunt construction cupubilities
include civil, structural, mechunicul,
electricul and instrumentation while
our bulunce of plant construction
cupubilities cover rouds, camps, civil
works, water treatment,
communicutions und power. For
customers muintaining criticul ussets,
Dowher hus extensive national
cupubility to manuye, deliver and
support these ussets.

DOWNER NEW ZEALAND

Downher New Zeulund is one of the
counftry’s lurgest fransport, wuter,
telecommunicutions und renewuble
enheryy infrastructure service providers.

With roots that go back to the
formution of the Public Works
Depurtment in 1870, Downher New
Zeulund hus built the mujority of

the country’s rouds, rdil lines,
telecommunicutions und hydroelectric
schemes und provided vitdl infrustructure
support to customers und locul
communities. This legucy contfinues
today with Dowher playing an infeyral
role in the ruhninyg of the country’s
essentidl infrastructure.

Downer is often referred to us New
Zeulund’s fourth emergency service
und we ure the country’s leadinyg
winter muintenunce service provider.

With over 4,500 emloyees working in 50
tfowns und cities ucross New Zeulund,
our geoyruphicul reuch und scule
offers our customers whole-of-life
conhstruction und usset munuyement
solutions with locul knowledye und
support on the ground.

KEY STATISTICS

REVENUE

* 70608

>20,000

AS 20 BILLION

DOWNER MINING

Downer is one of Austrdliu’s leuding diversified
mining contractors, with around 5,000
employees working ucross more than 50 sites
in Australia, New Zeuland, Pupua New
Guineu, South Americu und South Africu.

Downer Mininy supports its customers ut
dll stuges of the mining life cycle, with u
wide ranhye of services including:

B Open-cut mining und underground Mininy;

B Drill und blust services (through subsidiury
Downer Blusting Services), including
explosives munufucture and supply;

B Explorution drilling;

Crushiny;

B Tyre munugement (through subsidiuries
Otruco Internutionul und Rimtec);

B Mobile plunt muintenunce;
B Mine plunning und desiyn;

B Construction of mine-reluted
infrustructure; und

B |und rehubilitation.

DOWNER RAIL

Downer Ruil is u leading provider of
innovative und efficient rolling stock usset
munugement solutions. We are u parther
of choice for freight und pussenger rdil
ofperutors, providing services ut more
than 30 strategic locutions across Australia,

Workinhy closely with our internutionul
purtners, we develop solutions to
connect customers’ ussets with specialist
resources, processes und industry-bused
knowledyge. Downher Ruil offers u flexible
ranye of services, from turnkey usset
mauhugement to one-off repuirs, enubling
customers to control und optimise their
operations for quality and efficiency.
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SUSTAINABILITY

AT DOWNER

WE ARE COMMITTED TO PROVIDING INNOVATIVE, SUSTAINABLE SOLUTIONS TO
OUR CUSTOMERS WHILE PRIORITISING THE SAFETY AND WELL-BEING OF OUR

PEOPLE AND THE COMMUNITIES WITHIN WHICH WE WORK.

For our business, sustuinability meuns beiny
a vulued contributor fo the communities in
which we operute, demonstrating sound
environmentul performunce und beiny

d responsible employer while delivering
excellence to our customers und
rewarding our shareholders. We strive

to uchieve this by understunding und
responding to emeryiny ylobul risks

und opportunities, enguying with our
stukeholders und developing prouctive
purtnerships within our value chain,

We ure committed to identifying und
monitoring our sustuinubility impucts,
challenges und opportunities, disclosing
our sustuinubility performunce in our
annuul Sustuinubility Report. This yeur’s
report supplements our 2011 Annudl
Report and Annudl Review und provides
g summary of our hon-financial,
sustuinability-related performunce for
the yeur ended 30 June 2011.

We have reported our performunce
aguainst the Global Reporting Initiative
(GRI) G3.1 Guidelines, und independent
third party Ernst & Youny hus provided
limited ussurance over our total direct
(Scope 1) und indirect (Scope 2)
greenhouse yus (GHG) emissions und
our Totul Recorduble Injury Frequency
Rate (TRIFR) und significunt environmental
spills (greuter than 100 litres or kilograms)
and fines. Ernst & Youny's ussurunce
stutement is included onh puyes 16 - 17.

A GRI content index for this report is located
on our website http://downergroup.com/
Zero-Harm/Sustainable-Development/.
We have uchieved u third-party assured
GRI rating of B+, which has been
reviewed by Ernst & Youny us puart of its
limited ussuraunce procedures.

There huve been no sighificant chunyes
to boundary or medsurement methods
applied in this report from the reporting period
(2010 Sustuinubility Report). Information
for joint ventures hus not been included,
which is consistent with previous reports.

Our GHG emissions (Scope 1,2 und 3) ure
culculuted in uccordunce with the Nutionul
Greenhouse und Energy Reporting
Scheme methodoloyy in Australia and
with the Greenhouse Gus Protocol: A
Corporate Accounting and Reporting
Standard for intfernational emissions.

STAKEHOLDER ENGAGEMENT

Our stukeholders ure individudls und yroups
who dre either uffected by our uctivities
or who have un interest (finunciul or
otherwise) in the Downer Group.

We huve clussified our stukeholder
groups us primury und secondary us
shown in Figure 1. Our primury stukeholders
are those yroups which have u direct
stake in our Group und its success. They
dre ulso likely to be the muin audience
for our sustuinubility reports.

Stukeholder enguyement provides
opportunities for us to further ulign our
business practices und objectives with
stukeholder heeds und expectutions,
helpiny fo drive long-term sustuinability
and shareholder value.

We udopt urunge of engugement methods
for our various stukeholder groups, which
cun be broudly cuteyorised us follows:

B Communicution — websites, reports
and other unhouncements;

B Consultution —surveys and guestionnuires,
focus yroups, one-on-one interviews
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and project-specific community
consultution exercises;

B Diuloyue - stukeholder forums
und meetings; and

B Partnerships — joint ventures
und dlliunces.

MATERIALITY

In auccordunce with the GRI's G3.1
Guidelines, our suite of reports (Annuul
Report, Anhuul Review und Sustainaubility
Report) cover topics und indicutors thut
reflect our economic, environmentul und
sociul impucts, and particularly those
that ure considered muaterial; that is,
those that muy substantively influence
stukeholders’ ussessments und decisions.
In defining these muteriul topics, we
have taken intfo account various internal
and external fuctors and drawn upon
feedbuck received directly from our
stukeholder enguyement processes.

Figure 1
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ENHANCING OUR
GOVERNANCE FRAMEWORK
Our unnhuul corporute governunce
stutement provides comprehensive
informution relating to our compliunce
with the ASX Corporute Goverhunce
Principles, und cun be viewed in our
Annuul Report ut hitp://downergroup.
com/Documents/FinancialDocs/Downer-
Annual-Report-2011.pdf

During the reporting yeur our corporute
governunce frumework wus enhunced
by the infroduction of two new important
policies: our Stundards of Business
Conduct Policy und our Business
Inteyrity Policy.

We expect that every person who works
with us commits to being ethicual, truthful
and reliuble. The Standards of Business
Conduct outlines the behaviours we
expect from them and serves us u guide to
assist them when making decisions on the
Group’s behdlf. It applies to dll our people,
includinyg directors, employees und
contractors of Downer und its subsidiary
compunies throughout the world.

The Standurds of Business Conduct
supports the Business Inteyrity Policy,
und is bused on our orguhisutional
values. It aspires to creute und muinfain
un environment in which all officers,
employees, contractors, suppliers und
conhsultunts feel comfortable ruising
conhcerhs ubout conduct thut they

may perceive to be unethical, unlawful
or uguinst our stuted values. To ussist
our people with reporting uny uctuul

or suspected misconduct, we have
infroduced un independent “Our Voice”
hotline service, which is operuted by
trained professionuls.

INFLUENCING SUSTAINABILITY POLICY DEVELOPMENT

We conftribute to Australian sustuinability-related policy development through direct

submissions und diulogue with government departments. For example:

Our ubility to inform and influence policy and decision-muakers is fucilitated by our

CARBON TAX — We huve mude u humber of submissions to the Australian
Government reluting to the development of u curbon pricing mechunism;

ENERGY EFFICIENCY OPPORTUNITIES REGULATIONS - We huve provided

feedbuck to the Depurtment of Resources, Energy and Tourism in relation fo the
ehhuncement of reports required under this scheme und have contributed to the

development of government workshops;

HARMONISATION OF OHS REGULATION - We huve contributed to the development

of the proposed model Act by direct submissions und diulogue; and

DEPARTMENT OF EDUCATION, EMPLOYMENT AND WORKPLACE RELATIONS - We ure

in regular diulogue with the Office of the Federal Sufety Commissioner.

membership of u humber of peuk industry bodies, including:

Associution of Consulting Engineers Singapore;
Associution of Consulting Surveyors of Victoriu;
Australasian Ruilway Association Incorporuted;
Australian Asphult Puvement Association;

Associution Constructors Associution;

Australiun Industry Group;

Australian Mines und Metdls Associution;

Business Council of Australiu;

Chaumber of Commerce and Industry (Australia);
Chumber of Mineruls und Enerygy of Western Australiu;
Employers und Manufacturers Association (New Zeuland);
Engineerinyg Employers Associution South Australiv;
Institute of Professionul Engineers New Zeudland;
Mineruls Council of Austrulia;

National Electricul Communications Associution of New Zealund;
Queenslund Resources Council;

Ruil Industry Sufety aund Stundurds Boaurd (Australia);
Singupore Green Building Council;

Singupore Institute of Architects;

Singupore Nutionul Employers Federution;

Singupore Society of Project Munugyers; und

Urbun Development Institute of Australiu,

DOWNER SUSTAINABILITY REPORT 2011 - GOVERNANCE



HEALTH & SAFETY

Our overriding goul at Downer is Zero Harm. In the context of Health and Safety, this
Mmeduns ensuring that our workplaces are huzard-free und thut our people have the
necessury knowledye, systems und support networks to hot only work sufely, but dlso to
feel empowered to recommend improvements to the wuy they work.

The Downer Zero Hurm Munugement System hus been established to ensure that we carry
out our uctivities in such u way that we mitigute uny impuct on everyone ussociuted with
our operdtions, products und services, the communities in which we work, und the environment.

Divisionul munugement systems ure developed in uccordunce with the requirements of
AS/NZS 4801:2001, Occuputionul heulth und sufety munagement systems and BS OHSAS
18001:2007 Occuputionul hedlth und sufety manugement systems. We dlso maintain
industry-specific accreditations, which include the Australiun Government’s Building and
Constfruction OHS Accreditution Scheme und the Ruil Sufety.

Our documented munugement system hus u three-tiered hierarchy: Group-wide,
divisional und site/fucility, us illustrated in Figure 2.

Key indicutors of our hedlth und sufety performance are our Lost Time Injury Fregquency
Rate (LTIFR)' und Totul Recorduble Injury Frequency Rute (TRIFR)?. As ut 30 Juhe 2011, we
achieved un LTIFR of 0.93 (Figure 3) und a TRIFR of 7.17 — a reduction of 11.8% (Figure 4). Our
goul for 2011-2012 is fo maintain an LTIFR of less than 1 and fo reduce our TRIFR to below 5.

To uchieve these results we will continue to implement our Zero Hurm strateyy, with
purticulur focus on visible und uctive leudership, und further development of u Zero

Figure 2 - Downer Management System

DOWNER GROUP
DIVISIONS

MANAGEMENT SITES/FACILITIES

STANDARDS

PROCEDURES

COMPLIANCE
GUIDELINES

Harm culture, capubility and
implemented management systems
(Figure 5).

Downer recorded one penulty for u
workpluce-sufety reluted incident
durinyg 2010-2011 which occurred in
Atherton, Queenslund in August
2009 when u worker was run over by
u grader und sustuined crush
injuries to his ubdomen und pelvic
dareu. The Industrial Magistrate’s
Court hoted that the compuny had
good systems und policies in place,
but these primarily fuiled becuuse
of the uctions of ohe employee.
Works Australia waus fined $40,000
plus costs but no conviction

wus recorded.

During the first half of the 2011-2012
finunciul yeur, Downer sudly suw
two fatdlities aucross the Group.
These will be reported in the
2011-2012 Sustuinubility Report.

LOCAL PROCEDURES
WORK INSTRUCTIONS

1 Lost time injuries (LTls) ure defined us diseuses or occurrences thut result in u fatdlity, permanent disubility or time lost from onhe day/shift or more.

The LTIFR is the humber of LTls per million hours worked.

2 TRIFR is the humber of futul injuries + lost time injuries + medicully tfreuted injuries per million hours worked.
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Figure 3 - Lost Time and Total Recordable
Injury Frequency Rate
(per million hours worked)

11.8% 093 | |

TRIFR REDUCTION LTIFR . TRl Fomaney
(AT 30 JUNE 2011) (AT 30 JUNE 2011)

2.48 213

I I 1.40 0.94 0.93
H B =

2006/07 2007/08 2008/09 2009/10 2010/11

OUTSTANDING SAFETY
PERFORMANCE RECEIVES
CUSTOMER RECOGNITION

The Downer Australia Hot Strip Mill
Teum received u certificate from
BlueScope Steel Capitul Projects,
Port Kembla (NSW) for Outstanding
Safety Performunce in March 2011,

The Teum wus awarded the
certificate for its:

“Successful completion of the
Phuse 6 Automation project
without incident, and the
completion of Phuse 1 to Phuse 6
shutdowns with nil LTls and nil MTIs.”

Downer wus hominuted for the
awurd by Howard Chapmen
(BSL HSM Munugyer) und the
awurd wus presented by Phil
Smith (BSL Vice President Capitol
Projects). Geoff Eustman (DE
NSW General Munager) and

Figure 4 - Total Recordable Injury Frequency Rate
12 Months Rolling Average (per million hours worked)

9.0 Colin Wilmott (DE Areu Munager)
received the uward onh Downer
8.5 o Australia’s behulf.
% BlueScope present the award
75 monthly to employees und
YAV conhtractors who have auchieved
70 outstunding sufety performunce
on their site and it wus gratefully
6.5 received by the teum who pride
- themselves on their Zero Harm

performance. This is the second

time Downer hus won the uward
which is d first for any contractor
on site!
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Figure 5 - Our Approach to Managing Zero Harm

VISIBLE AND ACTIVE /—{ WORKFORCE ENGAGEMENT
LEADERSHIP

ZH CULTURE AND AGREED WORK
CAPABILITY PRACTICES

ZH SYSTEMS HAZARDS AND
IMPLEMENTED ASPECTS

RESULTS ACHIEVED
OPERATING DISCIPLINE

DOWNER ANALYSES ITS SAFETY CULTURE

Downer hus recently piloted u sufety culture survey — a “Current Stute
Andalysis”, within our Ruil division. The dim of the survey beihy to ussist

us in understundinyg the extent to which our strateyy for Zero Hurm has
developed und been embedded with the people in our orgunisution.

The services of u speciulist consulting firm were enguged fo develop
and undertake the survey which examined issues such us:

Commitment to the compuny’s vision for sufety;

Prepuredness to chunhye;

The level of ownership for sufety;

The willingness und ubility of the orgunisution’s leaders ut dll levels to
commit fo und enguye with their people; und

The effectiveness of communicution und behaviour and
conseyuence munuygement,

The consultunts reviewed Downer’s key Zero Harm processes, plans and
systems. This involved visiting u number of Downer Ruil’s fucilities to
observe site conditions and activities being undertuken. Interviews were
conhducted with 39 stuff including munugyers, supervisors und sufety und
environmentul professionals. Focus groups were ulso conducted with 274
operationual employees.

The survey proved successful in identifying areus of strengths und
weukness for leadership to focus on in order to improve.

It was u pleusing outcome thut most people felt that sufety is improving
and that there is sufficient momentum to sustuin further chanyge.

The Downer Ruil Leadership Teum is using the findings of the survey to
develop und drive a strateyic plun for Zero Harm which will focus on:

LEADERSHIP - driving the chunyge;

OPERATING DISCIPLINE - improving stundards;
SUPERVISION - supporting supervisors to lead the chunge;
RISK FOCUS - transitioning from puaperwork to effectiveness; F '
LEARNING - encouruying reporting und feedbuck; und B o W

SUS.T.AINING, S.UCCESS ~ recoghising und reinforcing Shane Jakobi at our Newport Rail Maintenance Facility.
positive behaviour.

6 DOWNER SUSTAINABILITY REPORT 2011 — HEALTH & SAFETY



DEVELOPMENT OF A ‘FAIR GO’ ORGANISATIONAL CULTURE
Over the pust four yeurs we huve significantly grown our Zero Harm culfure, us
evidenced by u murked reduction in injuries, incidents and disruption to our operations.

Our munugement tfeum has made u clear commitment o continuing this
improvement, which will require u higher deyree of personaul responsibility from all of
our people for their own sufety behaviour, the sufety of their work teums, und their
impuct on the environment und on the business us u whole.

We dare diming to implement a 'fuir go' culture progrum ucross the Group, which will
be supported by visible und active leudership. This will both inform our people, und
creute trust und uccountubility.

A 'fair go' culture is one in which cleur expectations of ucceptuble und
unhucceptuble behuviours ure estublished, positive recoynition is provided to
reinforce exemplury behaviours, and tfraining, counselling and couching are
avdiluble to help everyone perform in line with desired expectutions. Such u culture
will ensure thut the cure und protection of our people ure bulunced with the heed to
focus on shareholder value.

Paul Sunshine training apprentices.

VISIBLE AND ACTIVE LEADERSHIP LEADERSHIP PROGRAM
Lust yeur we reported on the importance of visible, uctive leudership to support DELIVERS ZERO HARM
our objectives und work fowards our goul of Zero Harm. We believe that Zero Harm M{, Y.\c/ (e Xell]
stundurds ure estublished through effective leudership und cleurly demonstruted YOUNG DRIVERS

behaviours. This, in furn, will leud to high levels of commitment und effort through the
positive enguygement of our people.
Participation in the Zero Harm

During the last financial year the Zero Harm Executive Committee continued to meet Leudership Program provided
monthly, demonstrating high-level leadership in improving Zero Harm performance. a Downer Australia team from

The Committee is the strateyy und policy upprovul body for Downer-wide Zero Wollohgony in New South Wules
Harm mutters, regularly reviewing the effectiveness of the Zero Harm strategy and with the impetus to deliver a strony
munuyement system, und fucilituting improvement., sufety messuyge to youny drivers ut

their project.

Our focus on improvinyg the knowledyge, capability and skills of our line munagement in

taking gredter responsibility and accountubility for Zero Harm saw the implementution Motivated by the high incidence
of a Zero Harm Leudership Program; dll divisions how have u program in place. The of injuries to youny drivers outside
proyram is desighed to provide our supervisors und line munuyers with the skills and the work environment, the feam
knowledyge necessury to enuble them to become effective Zero Harm leuders. developed the Youny Driver
Sufety Program, to educuate youny
We recoynise that leadership is u criticul fuctor in achieving Zero Harm, and employees ubout safety values
conseqyuently the progrum incorporutes udult-leurning strateyies thut empower the and the conseyuences of roud
owhership of Zero Hurm. The three-day program is run over six weeks und incorporutes vehicle accidents.
u workplauce sufety improvement project that can be completed individuully or us
part of u team. The program includes: u ho-
nonsense presentation developed
Duriny 2011-2012, it will be u reyuirement for ull munuyers to have in pluce persondl from materials from the NSW Rouds
action plans incorporating Zero Hurm engagement activities. & Trauffic Authority, NRMA and NSW

Police; stdtistics involving younger
drivers in fatal crashes around
Australia; details of recent locdl
traffic uccidents and injuries; und
a video of un injured employee
about dedling with the impuacts to
both themself and their family after
an accident.

Although the program was
originully designed us u locul
initiative, we ure how considering
presenting it at unnual upprentice
inductions across the Group.

Zero Harm is intrinsic to all our tasks.
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PEOPLE &
OMMUNITY

As competition for skilled people
continues to increuse ucross the sectors
in which we operute, we dre seeking to
increuse the diversity und cupubility of
our workforce to ensure that we
continue to uchieve sustuinuble growth
us u successful world-cluss business.

We employ over 20,000 people in u
number of countries uround the world
(94% employed us permaunent full-time
and 6% puart-time/cusual). We dim to
retuin these employees — und to uttruct
others - by ensuring that we provide G
workplace in which they feel sufe,
vulued, rewarded und empowered. This
requires us to focus on our attitudes,
behaviours, relutionships und our
approuch to work, und the followiny ure
our guiding principles in this regard:

LEADERSHIP — we will listen, set cleur
expectdations, involve our people und
act with integrity;

CULTURE - we will develop o culfure
dligned with our values, und built on
increusing frust, engagement

and uccountubility;

SYSTEMS — our upprouch will be supported
by simple, robust systems upplied
consistently ucross our businesses;

TALENT - we will identify, support
und develop world-cluss tulent to
contihudlly build our orgunisutionul
cupubility; and

BEHAVIOURS - we will do what we say
we will do, translating our ‘Empower
Our People’ struteyies und infentions
info sufe, efficient und effective

work practices.

DEVELOPING OUR PEOPLE

We operute in a labour murket where
there is greut competition for some of
our most-needed skills. Our people
strateyy therefore focuses on the
recruitment, retention und development
of the tdlented people heeded by our
mauny und diverse projects.

Recoynising the need to contribute to
the development of skilled individuuls to
ensure U pipeline of tulent, we operute
cudet, yraduute, scholurship aund
dpprenticeship development programs
across the Group. For exumple, Downer
Mininy currently employs 24 graduutes in
a ranye of disciplines. Very pleusingly,
our Port Augustu Ruil fucility wus recently
numed the best ‘Employer of Australiun
Apprentices’ in regionul South Australia
at the 2010 Minister’s Award for
Excellence held in Canberra (ACT).

Intfroduced in Murch 2010, the Group-
wide Downher Leudership Program — an
infernully developed values-buses
course that offers a dynamic learning
experience — hus become un importunt
component in the development of our
leuders und future leuders. Over 200
people have how undertaken the
course in Austfralia, New Zeulund,
Singupore und Viethum.

EMPLOYEE BENEFITS

We ure committed to providiny
employees with dll legully-required
benefits. We provide retirement plans in
most countries in which we operute, und
muke contributions to these plunsin
accordunce with locul regulutory
requirements or us ugreed with our
employees. These pluns generully have
a high level of purticipution.
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We provide defined ‘contribution’
pluns fo employees; we do hot
provide uny defined “benefit’ pluns.
For example:

B |n Australiu, we meet the
reyuirements of legislution in
relation to muking employer
confributions to complyiny
superannhuation funds of which our
employees ure members. All
employees ure entitled to choose
their preferred complying fund. In
addition, there ure u number of
divisional und corporute
superunnuution funds (set up under
external munagement) that
employees ure offered the choice
of joining; und

B |In New Zeulund, we purticipute in the
KiwiSaver superannuation scheme.

In 2010-2011, the introduction of u

new puid purentul leuve policy for
Australia and improved purentul leave
benefits in New Zeulund were
approved. The upprouch in euch
couhtry takes intfo uccount Government
puid purentul leuve schemes und
murket pructice.

These ure importunt steps in buildiny

a ‘fumily-friendly” environment at
Downer; u criticul component in
increusing employee loyulty und
promoting higher retention rates by
providing udditionul support for primary
cure yivers und their fumilies. The hew
arrungements will be effective for
quulifying purents from 1 July 2011.
Broudly, they cover ongoiny employees
who dre the primary cure yivers ufter the
birth or udoption of u child und huve ut
leust 12 months’ service.



Figure 6 - Employees By Region (%)
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From left to right: Senator the Hon Chris Evans presenting Geoff Hood (Manager - Port
Augusta), Simon Brusnahan (Apprentice, now employee), Brenton Harris (Supervisor
Wheelshop) with the Minister's Award for Excellence, Employers of Australian Apprentices,

South Australia Country Region.

:

PORT AUGUSTA RAIL
FACILITY WINS AWARD AS
EMPLOYER OF AUSTRALIAN
APPRENTICES

Downer Ruil’s Port Augustu rdil
facility was hamed us the winner
of the ‘Employer of Australian
Apprentices’ in Country South
Australia at the 2010 Minister’s
Awurd for Excellence.

This prestigious Department of
Educdation, Employment and
Workpluce Relutions award
recoyhises Downer Ruil us an
orgunisution that demonstrates
commitment, innovution und
outstunding uchievement in the
training of Australiun apprentices.

Of Port Augustu’s 190 employees,
more than 23 ure upprentices. Port
Augustu’s upprentices dre exposed
to a wide variety of work and have
excellent fraining plans in place

to ensure that they receive ull the
support they heed to complete
their training successfully.

The Port Augusta site has a superb
locul reputation for fraining
excellent tfradespeople, und
apprenticeships ut this site are
highly sought after in u variety

of trades. This Minister’s Award

for Excellence further confirms
this excellent reputation and is

a sighificant achievement for

the Group.

| e



INDIGENOUS EMPLOYMENT STRATEGY

Our Indigenous employment strategy which has turgeted our business
activities in the mining sector hus proven to be successful with the
recruitment of 82 Indigenous employees during 2010-2011, double the
target we hud set for hiring und training. We have developed specidlist
recruitment und training methodoloyies to ussist in attracting Indigenous
employees to our business, including:

Locdl community consultation;

Community information sessions uttended by both Indigenous Affdirs
staff and representutives from site; and

Assessment workshops run on site for selected individuals,
incorporating experiential learning, literacy and humeracy exercises.

Strony community relationships and partherships with community
orguhisutions underpins our success in Indigenous recruitment und these
relationships are further strengthened through contributing to locul
businesses, using locul suppliers und subcontractors.

EMPLOYEE RELATIONS

We apply u decentrdlised upprouch to the manugement of our people. This meauns
that divisional maunagement is empowered fo deual directly with employees und their
uhions to uchieve lubour ugreements that benefit both employees und

the orgunisution.

We huve u wide vuriety of employee relations drrangements in place, from individuadl
confracts of employment, to collective agreements covering hundreds of employees.
In 2010-2011, upproximutely 50% of our employees were covered by collective
agreements und industry-bused awards. These ugreements include the regyuirement
for uppropriute communicution of intended operational chanyes prior o
implementution.

We have policies und procedures in place for the handling of complaints reluted to
matters of discrimination, harassment and bullying. Grievance processes dre dlso
estublished in our collective agreements. We comply with dll relevunt leyislation, und
are working towards ensuring that uppropriate grievance mechunisms ure in pluce
across ull regyions where we operute,

To the best of our knowledye, during 2010-2011, there were no reported instunces of

discriminaution or situations in our operutions where the right to exercise freedom of
associution or the right o collectively barguin might have been at significant risk.

gpowner
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DIVERSITY AND INCLUSIVENESS
At Downher, we ure committed to
ensuring that we have a diverse und
inclusive workforce, und to providiny
eqyuul opportunities for ull our people.
We welcome the different perspectives
that diversity brings, us it helps us to
improve the yuulity of our services, and
strenygthens our relutionships with our
customers und other stukeholders.

As purt of our commitment to increuse
our diversity, in 2010-2011 we
infroduced u hew Group-wide Diversity
und Inclusiveness Policy. This sets out
our position und upprouch with regard
to diversity, with a purticulur focus on
uge, yenhder, Indigenous und culturally
diverse people. We upply this policy to
ull of our people, potentiul employees
und upplicants, us well aus our customers,
suppliers and other stukeholders.

We huve dlso estublished u Diversity
Committee mude up of senior
managers from dacross the Group, to
ussist the Executive Committee
develop reulistic und uchievuble
diversity objectives.

Our proportion of femule employees
remuins at 15%, consistent with the
previous yeur. To optimise the number
of mules und femules in our workforce,
we dre undertaking u review of
recruitment pructices und policies with
the uim of pluciny u stronyer focus on
attracting female applicunts fo apply
for key positions within our Group.

With regurd to Indigenous
representution in our Australian
workforce, Downher Mining has un
extremely successful Indigenous



recruitment strateygy, which involves:
local community consultation;
community informution sessions und
ussessment workshops run onh mine sites
for selected individudls, incorporuting
experientidl learning, literacy und
numerucy exercises. As U result 82
Indigenous people were recruited in
2010-2011 against a tfarget of 40.

Downer New Zeulund is ulso very uctive
in furthering the representution of Mdori
people in the workpluce und is involved
in a number of Mdori leadership und

cudet progrums, including scholarships

through infrastructure fraining orgaunisation,

InfraTrain, s purt of the Te Puni Kakiri
(Ministry of Mdori Development) “Mdori
in Industry and Trades Truining” project.
One of the uims of the project is o
support Mdori people who currently
work in the industry to guin higher-
level qudlifications.

Downer New Zeulund ulso offers literacy
programs to support its people with
literacy, communication or confidence
issues. This upprouch hus how evolved
into leurning on the job within duily
work practices.

COMMUNITY

Engaginyg, understanding, empowering
und employing stukeholders, us well us
providing economic stimulus to locul
communities, are fundumentul to the
wuy we do business.

We understund the importunce of
contributing to the development und
sustuinubility of regionul economies
throuyh job creution, und the purchuse
of yoods und services. This is purticularly
the cuse with regurd to Indigenous

Chris Meade, EGM Human Resources (third from left) with young Maori taking part in an
outdoor challenge during Downer New Zealand Aspiring Leaders course.

HENARE CLARKE WALKS THE TALK

Downer New Zeulund'’s Auckland Area Munugyer, Henure Clarke, sees his
275 staff us un extended family, und when it comes to the heulth uand sufety
chullenges that face an infrustructure company every day, it’s whanad!

philosophy dll the way.

“Looking ufter each other und caring for each other are dall part of both the
whdadnau process und our company values ut Downer,” says Henare, of Ngati

Porou descent.

Henare won the Wualk the Talk Award at this year’s Equal Employment
Opyportunities (EEO) Trust Work & Life Awards, which showcuse leuding

employers. And Henhuare has indeed walked the talk. Starting with the company
at 18, he studied purt-time for his New Zeuland Certificute in Engineers (civil),
and has risen steudily up the ranks ever since. He encouruyges others to build

their skills, whether that’s improving their reading und writing or getting u

tertiary qualification.

One of Henure's initiutives that has grown greut pride und a sense of fumily in
the Auckland branch is the haka? group he set up, knowing the self-respect,
enerygy und solidurity that huka could bring. It’'s now a multi-cultural team,
comprising German, Malaysiun, French, Mdori und Pacific Islander employees.

Henare dlso mentors youny employees with leadership potential, us well as
others who have come to work at Downer through o parthership with the

justice system.

'In Mcori societies meaning u family, especially an extended family.
2 A traditional Mcori war dunce from New Zeuland.

communities. Because of the locutions in
which we operute, we ure well pluced to
provide these communities with opportunities
for economic puarticipution through
employment and skills development.

We further strengthen our relationships
with communities close to our operutions
by contributing to locul businesses,
preferentidlly selecting locul suppliers
and subcontractors. For exumple,

Downer Mining hus partnering
arrungements with fledgling Indigenous
mining contructors to ussist in their
business und cupubilities development.

We ulso encouruye contribution to the
communities where our projects are
bused through involvement in local
community groups, schools und events,
giving preference to locul initiutives that
reflect our orgunisutional values.

PEOPLE & COMMUNITY 11



ENVIRONMENT

ENVIRONMENTAL SUSTAINABILITY
Effective munugement of our environmental
impacts is fundumentul to the way we do
business und is embedded in our overdll
risk munuyement processes. We are
committed to the development of robust
environmental munuyement systems,
which ure developed in accordunce with

the reqyuirements of AS/NZS ISO 14001:2004,

und pluce u sighificant emphusis on both
effective control und continuous improvement.

Downer continues to focus on three key
dredus of its environmentul sustainability
strateyy, including:

B Compliunce und risk munugement;
B Minimising environmental impuct; und
B Improving resource efficiency.

COMPLIANCE AND RISK
MANAGEMENT

Our divisions operute under tuilored,
robust uspects und impucts reyisters. This
approuch reflects the diversity of our
ofperutions, und the heed to focus on
industry-specific risks und opportunities.
Aspects und impucts ure identified ut u
project or fucility level, und then
agyreyuted info the respective divisionul
risk profiles. Controls ure developed
according to the status of the risk.

MINIMISING

ENVIRONMENTAL IMPACT
Downher records dll environmentul
incidents und runks these uccording to
severity. We report the spills greuter thun
100 litres or 100 kilograms which have nhot
been contdined.

During 2010-2011, we recorded 40 spills of
over 100 litres or 100 kilograms across the
Group. The increused level of environmental

awdreness umohyst our stuff und sub-contractors und our improved reporting practices
through the Zero Harm incident reporting database (infroduced last year) assisted us in
capturing more information about environmental incidents. Our focus is fo reduce the
number of spills und continue to implement risk munugement strateyies to prevent
incidents. Ensuring that the uppropriate mitigation meusures ure incorporuted into our
project plunning is key to reducing the environmentul impuct should un incident occur.

Despite our best endeuvours to implement effective control mechanisms, during the
yeur we received the followiny fines in relufion o environmentul incidents:

B Downer New Zeulund received two infringement hotices und fines of NZ$700 und
NZ$300 from Environment Waikuto in relation to cleun fill thut was not pluced in
accordunce with the locul regiondl plun. The piles of cleun fill were subsequently
re-shuped to comply;

B Downer New Zeulund ulso received two NZ$750 infringement notices for working
close to water without full protection meausures und for ullowing emulsion to be spilled
onto lund adjucent to Luke Wakatipu. The work crew responded to the incident
immediately and cleuned up the spill; and

B Downer Asia was issued with four fines of SG$4,000, SG$200, SG$2,000 und SG$4,000
by the Singupore Government’s National Environment Agency in relation to mosquito
breediny ut worksites.

2010-2011 SPILLS >100 litres or >100 kilograms

Material - Number of Spills ~ Quantity of Spill
Oil (litres) A 23 A 7,860
Diesel (litres) 7 16,250
Emulsion & Ammonium Nitrate (kilograms) 2 500
Bitumen (litres) 3 2,100
Bitumen Emulsion (litres) 4 10,750
Kerosene (litres) 1 200
Totul 40 =

ENVIRONMENTAL ADVOCACY

Ruising awureness of environmentul issues is u key fuctor in fucilituting behavioural
chunhye tfowurds more sustuinuble practices, us well us fostering the development of
innovutive solutions. Our Environmentaul Network, comprising representatives from euch
of Downer’s divisions, hus been heuvily focused on environmentul advocucy over the
pust year. This culminuted in the inaugural Downer Environment Week in June.
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Downer Mining’s Wambo Wildlife Warriors
Team held a gold-coin donation to NATF -
Wildlife Rescue Service.

Team RUGPP.
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Ricky Bridge, Mathew Perkins and Winnie Ly planting native seedlings at the

Williamsdale substation project.

INAUGURAL DOWNER ENVIRONMENT WEEK A GREAT SUCCESS!

The first Downer Environment Week
wus held in June 2011 in support

of World Environment Duy. The
purpose of the event wus to ruise
awdreness of key environmental
issues und chullenges, und to inspire
and motivate individuals and work
teums to tuke positive steps towards
sustuinubility und environmental
excellence in their workplaces, homes
and communities.

Over the week, a number of events
were orgunised ucross the Group,
including voluntary bush care und
restoration, tfree plunting und site
enerygy audits, us well as presentations
on solur eneryy, wuter efficiency,
wuste management und the
proposed curbonh tux.

Guest speuker Rulph Plarre from
Fergusson Plarre Bakehouses spoke to
employees across the Group about
the necessity for environmental action.
He illustrated how great outcomes
cun be uchieved by udopting u
positive, simple, systemuatic attitude

to sustainability. Rulph pussionately
believes that sustainability is the world's
most compelling change driver, and it
wus the driving force behind Ferguson
Plarre beinyg awarded Australia’s most
prestigious environmentul award, The
Origin Gold Bunksiu, The event wus
communicuated throughout the Group
by webinar und video-conference to
promote und encouruye the use of
techholoyy to mihimise the need for
business travel.

A key purt of the week'’s uctivities wus
u competition whereby work tfeams
pledyed to undertuke activities during
the week to reduce their environmental
impuacts. Over 280 people participuted
in the cuteyories of:

Resource efficiency;

Wuaste;

Travel;

Biodiversity and conservution; and
Environmental advocucy.

Teums pledged to car pool, run und ride
to work, implement recycling und energy

conhservation initiatives, und restore on-site

vegetdtion. They went to greut lengths to
fulfill their pledges and meet the judging
criteria, und u sighificant increuse in

environmental awdreness was uchieved.

The overdll winner wus a one-person
tfeam cualled ‘One Tree Hill’. Heidi

Hohua, who works in the National
Service Muhugement Centre in
Ashmore, Queehslund, mude nine
pledyes during the week und, for
her dedicuation, inspiration and
efforts, was awarded A$3,000 to
donate to charities of her choice.
Alony with donations to the Cuncer
Council of Australia and Plunet Ark,
Heidi guve $1,000 to Teum Nuz ut
The Developing Foundation (www.
developingfoundation.org.au/family/
naz). The Foundation was founded in
1978 us u support group by fumilies
seeking uppropriute freutment for u
family member with < brain injury or
a developmental disability. Three-
yedar-old Nuz suffered d brain injury
through lack of oxygen dt birth. The
donuted funds will contribute to his
therapy, speciulist equipment und
speciul educution.

Heidi Hohua (left) presents a $1,000 donation to Naz, Marty and Leah Stretch.




Downer Environmental Sustainability Strategy

'ONE DOWNER' APPROACH

ENERGY AND GREENHOUSE
GAS EMISSIONS

Downher hus contfinued to work towurds
muximising the efficiency of our
operutionul processes in terms of enerygy
cohsumption und to reduce the GHG
intensity of our operations. We remuain
committed to identifying opportunities o
reduce energy consumption und GHG
emissions within our own business
operutions us well us those of our
customers und suppliers.

Our totul Scope 1 und 2 emissions for the
pust four yeurs are shown in Figure 7. The
consistency in the year on year dutd since
2008-2009 reflects the increused
effectiveness of our dutu collection und
munuyement processes. The increuse in
Scope 1 und 2 emissions results from
growth in the business uctivity.

Figure 7 - Scope 1 and 2 Greenhouse
Gas Emissions (ktCO,-e)

M Scope 1
Scope 2
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The mujority of our Scope 1 und 2
emissions us shown in Figure 8, ure
generuted by the combustion of liquid
fuels in our vehicle fleet und stationary

THREE INTERNAL FOCUS AREAS

plant, Fuyitive emissions from
mining uccount for 17%, electricity
conhsumption 15% and natural gas 12%.

Figure 8 - GHG Emissions (Scope 1 & 2)
By Source (ktCO,-e)

Natural Gas Other Substances”
43) =12% 0.2) =0%
Electricity
(53) = 15%

“ A

Coal Mining
(fugitive emissions) Liquid Fuels
(60) = 17% (206) = 57%

* Petroleum bused oils uhd greuses, solvents,
acetylene, und petroleum bused fuels
(other than oils und greuses)

Our totul GHG emissions ure subject to
fluctuations each yedar due to variations in
our operutions such us increused usphalt
production und chunges in our portfolio of
contructs. In order fo mMuke compurisons
euch yedr, we hormulise our unnuul
emission dutu by culculuting the emissions
intensity on a dollar revenue busis, us
shown in Figure 9.

During 2010-2011, our GHG emissions
intensity hus reduced by 10% despite
an increuse in emissions und revenue.
We contihue to work on improving our
dutu cupture und munuygement
processes in order to provide more
consistent und uccurute datu, We have
estublished u Group-wide GHG
emissions (Scope 1 und 2) infensity
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MARKET COMPETITIVENESS

reduction turget of 2% bused on
2010-2011 dutu (less fuyitive emissions).
This will drive further innovution in our
products und services, und help to
minimise our ecoloyicul footprint,

SCOPE 3 EMISSIONS

Determininy the relevant Scope 3
emissions fo include in u GHG inventory
is un inherently difficult undertaking for
muny orgunisations. This is Mostly due to
the diversity of value chuins, und
difficulty sourcing reliuble dutu,

We have mude un inventory of the most
sighificant sources of Scope 3 emissions
and ussessed uvuilubility of duta,

The lurgest contributor to our Scope 3
emissions is the consumjption of fuel in
our confract mining fleets, plant and
eyuipment locuted ut projects under
our customers' operational control. This
source uccounts for 431ktCO,-e und
approximutely 52% of our totul inventory.
Employee dir fravel for business purposes
continues to be u significunt source of
Scope 3 emissions. We huve reported
dir-travel dutu for only our Australian
and New Zeulund operutions, which
account for around 80% of our totdl
employee buse.

We encouruge our staff o use

the video conferencing und
teleconferencing fucilities in ull of our
mujor offices to ussist in reducing uir travel
across the Group. However, increused
business uctivity, especiully ussociuted
with the resources sector and remote
locutions for project sites hus increused
our uir truvel und therefore our

Scope 3 emissions. Our totul greenhouse
gus emissions aure shown in Figure 10.
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REDUCTION IN

GHG INTENSITY
(SCOPE 1 &2)

Figure 10 - Total GHG Emissions
(Scope 1,2 & 3) (kiCO,-e)
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* Business flights (originating in Australia
and New Zeuland) + emissions from diesel
oil consumption at mine sites hot under
Dowhner's operational control

Figure 11 - Direct and Indirect
Energy Consumption
By Primary Energy Source (1J)
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Figure 9 - Greenhouse Gas Emissions Intensity (1C02-e/A$M)
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VOLUNTARY GHG REPORTING -
CARBON DISCLOSURE PROJECT
The independent and international
Cuarbon Disclosure Project (CDP) is
sponhsored by yovernments and financial
institutions to help drive greenhouse gus
(GHG) emissions reduction und sustainable
wdter use by business und cities.

The CDP ussesses strateygy, yovernunce,
stakeholder communicution und
performance und is increusinyly regaurded
by the murket us u compliunce reyuirement.
Institutional investors integrate this information
with finuncial performance fo determine
the investment potential of u business.

Downer hus been purticiputing in the CDP
since 2008 und submitted its fourth report
in 2011. Our voluntary curbon disclosure
reporting includes submission of
greenhouse yus dutu and qualitative
informution ubout Downer’s risks and
opportunities reluting to climute chunye.

Improvements have been mude in the
accuracy und coveruge of our
environmentul dutu collection and
reporting through more robust und
verifiuble systems und processes. This
provides the opportunities for maximising
resource efficiency improvement,
particularly in relation to energy and cost
reductions identified us part of the Energy
Efficiency Opportunities Progrum and
reducing the intensity of our GHG emissions.

IMPROVING RESOURCE
EFFICIENCY

Liyuid fuels account for 74% of our fotal
eneryy conhsumption (see Figure 11) und
we continue to look for substitutes or
replucements to using fossil fuels by
switching to dlternutive fuels where

2009/10 2010711

possible, us demonstruted by our Mining
Division which is the largest consumer of
B20 biodiesel in the mining sector.
Improving the efficiency of use by training
our plunt und vehicle operautors in
technigyues to muximise fuel efficiency has
ussisted in reducing GHG emissions.

In uddition fo our strony focus on reducing
eneryy consumption und GHG emissions,
we confinue to develop und improve

our processes for munuying water
cohsumption und wuste generation.,

We are working fo maximise the efficiency
of resource use by identifying and
implementing improvements opportunities
in the environmental sustuinability of the
business. Improvements in our datu
collection und munagement will endable
us to estublish quuntifiuble environmentul
turgets ucross the business.

ENERGY EFFICIENCY
OPPORTUNITIES

As purt of our resource efficiency und
business improvement meusures und in
line with the Federul Government's Energy
Efficiency Opportunities (EEO) Progrum,
we huve reviewed the eneryy use und
identified efficiency improvements for 81%
of the eneryy use ucross the Group.
During the first five yeurs of the program
we implemented unnudl enerygy suvings
of 57,102 GJ (gigujoules) und commenced
implemtation of a further 10,481 GJ.

We ure extending the program to dll of
our Australiun operations us we move to
the next phuse of the EEO Program.

Our 2010-2011 EEO Public Report is
avdilable ut:

http://www.downergroup.com/

Documents/Downer-EDI-Limited-EEO-
Public-Report-2011.pdf
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ASSURANCE
STATEMENT

LIMITED ASSURANCE REPORT TO THE MANAGEMENT AND

DIRECTORS OF DOWNER EDI LIMITED

We have curried out u limited ussurance engugement in relation to Downer EDi
Limited’s (Downer) Sustuinubility Report 2010 - 2011 (the ‘Report’) in order to stute
whether aunything hus come o our uttention that would cuuse us to believe that
the Subject Mutter detuiled below hus hot been presented und culculuted in

accordunce with the criteriu described below.

SUBJECT MATTER AND CRITERIA

The Subject Matter und Criteria, as reported in Downer’s Report for the yeur ended 30

June 2011, is us follows:

SUBJECT MATTER ‘ CRITERIA

1. Total direct

emissions of
greehhouse yuses
(scope 1) (Puge 14);

. Totdl indirect
emissions of
greehhouse yuses
(scope 2) (Puye 14)

Dowher Munagement have determined totul greenhouse
gus emissions tuking an operational control approduch
using the World Business Council for Sustainuble
Development und the World Resources Institute’s The
Greenhhouse Gus Protocol: A Corporate Accouhting and
Reporting Standard, Revised Editioh.

Sources for emissions fuctors were ulso drawn from the
Australiun Government’s Nationul Greenhouse uhd
Energy Reporting (Measurement) Determindations 2009;
the U.S. Energy Information Administration’s Voluhtary
Reporting of Greenhhouse Guses Program (International
electricity emissions factors 1999-2002); and New
Zeulund'’s Depurtment for the Environment: Guidance for
voluntary, cornporate greenhouse gus reporting.

. Totul Recorduble
Injury Frequency
Rute (TRIFR) (Puyge 4)

Downer hus set policies for the clussificution of
occuputionul heulth und sufety incidents, including Totdl
Recorduble Incidents, in its 2011 Sustuinubility Report in
the 'Heulth und Sufety’ section.

. Total humber of
spills greuter than
100lts (Puge 12)

Downer hus set policies for the clussification of
environmental spills in its 2011 Sustainability Report in the
‘Environment’ section.

. Totul humber of
environmental
infringement fines
(Puyge 12)

Downer hus set policies for the clussificution of
environmentadl fines in its 2011 Sustuinubility Report in the
‘Environment’ section.

7. Self-declared GRI

application level
(Puyge 2)

Globual Reporting Initiative’s (GRI) G3 sustainability
reporting guidelines to ussess und self-declure u GRI
application level

DOWNER SUSTAINABILITY REPORT 2011 — ASSURANCE STATEMENT

Manuygement of Downer have
determined methods considered
appropriute for reporting yreenhouse
gus emissions; occupdtional heulth and
sufety data; and environmental data.,
There are ho prescribed mMethods for
determininy the totul greenhouse gus
emissions; LTIFR; or environmentadl spills
and fines duta for public reporting und
the use of different methods cun result in
materially different amounts.

THE RESPONSIBILITY OF
MANAGEMENT FOR THE REPORT
The munugement of Dowher ure
responsible for the prepuration und
presentution of the report in accordunce
with the criteria described above. This
responsibility includes estublishing und
muintaining internal controls relevant

to the prepuraution und presentution

of the duta thut is free from material
misstatement, whether due to fraud or
error; selecting und dpplyiny specific
principles, methodoloyies, policies

und dutu sources used to prepure und
present the dutu attributuble to the
reporting entity; und muking estimutes
that are reusonuble, when appropriate.

ASSURANCE PRACTITIONER’S
RESPONSIBILITY

Our responsibility is fo express a
conclusion on the Subject Mutter bused
oh our limited ussurance enguyement.,
We conducted our limited ussurance
ehyuyement in uccordunce with the
Infernationul Standard for Assurance
Engagements: ISAE 3000 Assurahce
Engagements Other than Audits

or Reviews of Historical Financial
Information. This Auditing Stundurd
reyuires thut we comply with relevant
ethicul requirements and plun und
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perform the ussurunce enguygement Our procedures were designed to CONCLUSION
to obtuin limited assurance whether obtdin u limited level of ussurance on Bused on our work described in this
the specific uctivity dutu is free from which to buse our conclusion. These report nothinyg hus come to our uttention
material misstatement. frocedures ure more limited thun for thut causes us to believe thut the
U reusonuble ussurance enguyement, Subject Mutter, us presented in Downer’s
Our procedures included but were hot und therefore less ussurance is obtuined report for the yeur ended 30 Juhe 2011,
limited to the followiny: than in a reasonuble enguyement, wus hot presented fuirly in all muteridl
The procedures performed depend respects, und culculated in uccordunce
1. Guininyg un understundiny of the onh the ussurunce pructitioner’s with the criteria detuiled ubove.
greenhouse gus; occuputiondl judgement including the risk of muterial
health and sufety incidents; und misstatement of the specific activity MATTERS RELATING TO
environmental spills und fines dutu dutu, whether due to fraud or error. ELECTRONIC PRESENTATION OF
reporting processes supporting the While we considered the effectiveness THE SUSTAINABILITY REPORT
business uctivities of munuygement’s internal controls Where web-links have been mude
when determining the nuture und from the full Report to Dowher’s web
2. Conductiny site visifs to understund extent of our procedures, our limited puges for the purposes of meeting the
fhe busis munugement meusure und  yssyrunce engugement was not declured GRI G3 upplicution level,
|depflfy sources of QVe?“hOQSe 995 desighed to provide ussurunce on our review included thut web-bused
emissions; occupdtiondlhedlth and 0 controls, We believe that the information that was availuble via
sufety incidents; and environmental ) ) » ) . ) ) A )
spills und fines duta evidence we huve obtuined is sufficient these web-links us of the dute of this
and gppropriate to provide a busis for statement. We provide no ussurance
3. Conducting interviews und collution our conclusion. over chunyes to the content of
of evidence fo understund the these web links ufter the dute of this
process und controls supporting USE OF REPORT ussurance statement.
the data Our ussurance report hus been
prepured for distribution to
4. Reviewiny incident reports munuyement und directors of Downer

onh u sumple busis to ussess
whether reported incidents were
dppropriutely recorded

only. We discluim uny ussumption of
responsibility for any reliunce on this
ussurunce stutement or on the specific
dutu to which it relates to uny person

5. Undertuking unulyticul review ~ ]
procedures to support the other thun munugement of Downher, _ ~""—'__ A ——
reusonubleness of the dutu or for auny purpose other than that for
which it wus prepured. Trent van Veen
6. Reviewing ussumptions supporting the Purtner
culculutions of incidentul emissions INDEPENDENCE, COMPETENCE
for reusonubleness AND EXPERIENCE
7. Reviewiny the uppropriuteness of the n ggﬁduchng our Lfssurur\ce .
presentation of information ehgagement we have met the 1 4
independence reyuirements of the v 7

8. Reviewing Downer’s self-declared APES 110 Code of Ethics for Professionul -~ _
upplicution level of the Globul Accountunts. We have the required Ernst & You\hq II /
Reporting Initiutive’s (GRI) G3 competencies und experience to Sydhey S o
reporting guidelines cohduct this ussurance enguygement. 20 April 2012

DOWNER SUSTAINABILITY REPORT 2011 — ASSURANCE STATEMENT 17



MDowner

CORPORATE OFFICES

DOWNER GROUP OFFICE
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39 Delhi Roud

North Ryde NSW 2113
Australia

T +61 2 9468 9700
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Australia
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F +61 3 9864 0801
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T +64 9 251 0340

F +64 9 813 6822

DOWNER MINING
Level 7, 104 Melbourne Street

SHARE REGISTRY

Shareholders und investors
seekiny informution aubout
Downer shareholdinys or
dividends should contuct

the compuny’s shure reyistry,
Computershure Investor Services
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Level 5, 115 Grenfell Street
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T 1300 556 161 (within Australia)
+61 3 9415 4000 (outside Australic)

F 1300 534 987 (within Australic)
+61 3 9473 2408 (outside Australia)

www.computershare.com

South Brisbune QLD 4101 FEEDBACK
Australia How did we do? Pleuse send your feedbcick
T +617 3026 6666 oh our sustuinubility performuncée und-this
F +61 7 3026 6060 report to zeroharm@downergroup.com.
DOWNER RAIL

Level 4, 5 Rider Boulevurd
Rhodes NSW 2138
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T+61 29637 8288
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